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Terms and Conditions 
1. The “Korean Air Boarding Pass Offers” (hereinafter referred to as the "Promotion") is organized by SJM Resorts.  
2. This Promotion is subject to the following terms and conditions. 
3. The Promotion period is from now until 31 December 2025 (hereinafter referred to as the "Promotion Period"). 
4. During the Promotion Period, customers presenting a valid Korean Air boarding pass can enjoy the following offers: 

# Offers Redemption Location & Eligibility 

1 
MOP100 shopping coupon (MOP1,000 
minimum spending) 

Guest must present identification document and Korean Air boarding pass 
(with flight code “KE” and the departure date within 30 days from the date of 
redemption) at the following location to redeem shopping coupon and dining 
coupon (offer 2 to 5 will be consolidated into a single coupon): 
Level 1, Mall Concierge (near to shop #C0313), Grand Lisboa Palace 
Resort, 10:00 a.m. – 10:00 p.m. 

2 
Buy-one-get-one-free of lunch buffet at 
The Grand Buffet 

3 
15% off on tea set at The Book Lounge and 
La Scala del Palazzo   

4 
A complimentary dish or a buy-one-get-
one-free offer on Soju upon any spending 
at GLP Café 

5 
A complimentary dish upon any spending 
at Eight Treasures 

Exclusively for Prestige Class Passengers 

1 
Complimentary 30-minute Hammam Ritual 
Body Treatment at The SPA at Palazzo 
Versace Macau 

Guest must present identification document and Korean Air boarding pass 
(with flight code “KE” and the departure date within 30 days from the date of 
redemption) at the dining and spa outlets to enjoy the offers directly 

2 

A la carte menu discount at The Book 
Lounge and La Scala del Palazzo: 

• 50% off for two 

• 40% off for three 

• 30% off for four 
*With a maximum total discount of MOP 
500 

5. Each eligible boarding pass can be redeemed for one shopping coupon and one consolidated dining coupon. 
6. All offers are on first-come-first-served basis and available while stocks last. 
7. Copied, defective, defaced, damaged or tampered boarding pass will not be accepted. 
8. SJM reserves the right in its sole discretion to disqualify any individual who jeopardizes or attempts to jeopardize the fairness, 

security or proper operation of this Promotion. 
9. By participating in this Promotion, each participant authorizes SJM to process, including to collect, use and store his/her 

personal data collected in connection with his/her participation in this Promotion for the purposes of this Promotion and for 
direct marketing. 

10. If there are discrepancies between the Chinese and English versions, the Chinese version shall prevail. 
11. SJM reserves the right to suspend or terminate this Promotion and amend the terms and conditions without prior notice. In 

case of any disputes, the decision of SJM shall be final and conclusive. 
*SJM refers to SJM Resorts, S.A., GLP Hospitality Services Limited or other subsidiaries of SJM. 
 
Other Terms and Conditions: 
 
MOP100 shopping coupon (MOP1,000 minimum spending) 

1. The “Shopping Coupon” must be used with a single purchase of at least MOP 1,000. 
2. The “Shopping Coupon” is only applicable at designated retailers within Grand Lisboa Palace. 
3. The “Shopping Coupon” must be used on or before the expiration date. 
4. The “Shopping Coupon” cannot be used to purchase any gold or platinum products, gift certificates, gift cards, or cash 

vouchers. 
5. The physical “Shopping Coupon” must be presented at checkout and cannot be used in conjunction with other discounts, 

offers, gift cards, or cash vouchers.  
6. Any additional spending must be settled by cash, credit card or E-payment.  

 
Consolidated Dining Coupon 

1. The original coupon must be presented at participating merchants to enjoy the discount, and it must be used on or before 
the expiry date 

2. Each of the offers can only be redeemed once. 
3. Coupon will not be accepted or replaced if lost, damaged or stolen. 
4. All offers are on first-come-first-served basis and available while stocks last. 
5. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
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6. The coupon cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 
promotion or discount. 

7. Any additional spending must be settled by cash, credit card or E-payment. 
 
Buy-one-get-one-free of lunch buffet at The Grand Buffet  

1. The lunch buffet offer is only applicable at The Grand Buffet.  
2. Customer must purchase one lunch buffet at the standard adult buffet price for an accompanying diner to receive one (1) 

complimentary lunch buffet.  
3. The offer is valid for dine-in only (not applicable to any alcoholic beverages, promotional products, or other services). 
4. 24 hours advance reservation is recommended (Tel: (853) 8881 1800 / Email: restaurants@grandlisboapalace.com).  
5. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
6. The offer cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 

promotion or discount. 
7. Spilt bill is not accepted. Any additional spending must be settled by cash, credit card or E-payment. 

 
15% off on tea set at The Book Lounge and La Scala del Palazzo   

1. The offer is only be applicable to dine-in and selected afternoon tea sets at The Book Lounge and La Scala del Palazzo (not 
applicable to any alcoholic beverages, promotional products, or other services). 

2. 24 hours advance reservation is recommended (Tel: (853) 8881 1800 / Email: restaurants@grandlisboapalace.com). 
3. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
4. The offer cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 

promotion or discount. 
5. Spilt bill is not accepted. Any additional spending must be settled by cash, credit card or E-payment. 

 
A complimentary dish or a buy-one-get-one-free offer on Soju upon any spending at GLP Café 

1. Customers must make a purchase (no minimum spend required) in order to enjoy one complimentary selected dish or buy 1 
Soju get 1 free. 

2. Customer must purchase one soju at the regular price to enjoy the Buy 1 Soju Get 1 Free offer. 
3. Excessive drinking is harmful to health. Under the provisions of Law No. 6/2023, the sale or provision of alcoholic beverages 

to individuals under the age of eighteen is prohibited. 
4. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
5. The offer cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 

promotion or discount. 
6. Spilt bill is not accepted. Any additional spending must be settled by cash, credit card or E-payment. 

 
A complimentary dish upon any spending at Eight Treasures 

1. Customers must make a purchase (no minimum spend required) in order to enjoy one complimentary selected dish. 
2. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
3. The offer cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 

promotion or discount. 
4. Spilt bill is not accepted. Any additional spending must be settled by cash, credit card or E-payment. 

 
Complimentary 30-minute Hammam Ritual Body Treatment at The SPA at Palazzo Versace Macau 

1. 24 hours advance reservation is recommended (Tel: (853) 8881 2500 / Email: spapvm@grandlisboapalace.com). 
2. Each eligible boarding pass can be redeemed for the offer once. 
3. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
4. The offer cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 

promotion or discount. 
5. Spilt bill is not accepted. Any additional spending must be settled by cash, credit card or E-payment. 

  
A la carte menu discount at The Book Lounge and La Scala del Palazzo 

1. The offer is applicable at The Book Lounge and La Scala del Palazzo, limited to dine-in and a la carte menu items (not 
applicable to any alcoholic beverages, promotional products, or other services). 

2. The offer provides a 50% discount for two diners, a 40% discount for three diners, and a 30% discount for four diners (with a 
maximum total discount of MOP 500) 

3. 24 hours advance reservation is recommended (Tel: (853) 8881 1800 / Email: restaurants@grandlisboapalace.com). 
4. Each eligible boarding pass can be redeemed for the offer once. 
5. All prices for the offers are in MOP and are subject to prevailing service charge and government tax. 
6. The offer cannot be exchanged for cash, products, or services; or transferred; or used in conjunction with any other offer, 

promotion or discount. 
7. Spilt bill is not accepted. Any additional spending must be settled by cash, credit card or E-payment. 
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