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F&B Spending Rebate Program Terms and Conditions
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The promotion period is 20 November 2025 to 29 November 2025 (both dates inclusive).

The offer is only applicable to transactions settled with a valid Visa principal/supplementary card (“Visa Card”) using VisaNET.
During the promotion period, eligible Visa cardholders can redeem promotional offers upon spending the required amount
(including service charges and government tax) at designated outlets in one (1) transaction. The original price will be charged
if the transaction is rejected.

Offers include:

Spending Amount per

Transaction (MOP) Promotional Offers

Promotion Period

- One-off MOP50 instant deduct
- One (1) “Whisky Live & Fine Spirits Macau
2025" One-Day Pass (Standard)*
20 Nov 2025 — 29 Nov 2025 - Up to five (5) $100 Dining Coupons
(Both dates inclusive)

$1,000 or above

- One-off MOP50 instant deduct

$500 or ahove - Up to five (5) $100 Dining Coupons

Designated outlets include:
o Grand Lisboa Palace: The Grand Buffet, Chalou, Wulao, Hua Ting, Eight Treasures, GLP Café, Kulu Kulu, Red
Bowl, The Book Lounge, La Scala del Palazzo, GLP Lobby Lounge and Vivienne Westwood Café.
o Grand Lisboa: The Kitchen, Casa Don Alfonso, Round-The-Clock Coffee Shop, Round-The-Clock Buffet and The
Eight.
o Jai Alai Oceanus: Jai Alai Buffet, Casa de Massa and Treasury Restaurant.
The promotional offers are available on a first come first serve basis while quotas last and no further notice will be given.
There is no limitation of the number of redemptions per cardholder during the promotion period; split bills will not be accepted.
The cardholders can redeem a maximum of five (5) MOP100 Dining coupons and one (1) “Whisky Live & Fine Spirits Macau
2025” One-Day Pass (Standard) at designated redemption locations” on the day of transaction by presenting receipt issued
by the designated outlet (receipt within three days from the date of redemption is acceptable), the Visa Card and the sales
slip corresponding to the transaction.

Spending Amount per Transaction (MOP) $100 Dining Coupon Quantity
$500 — $999 One (1)
$1,000 — $1,499 Two (2)
$1,500 — $1,999 Three (3)
$2,000 — $2,499 Four (4)
$2,500 or above Five (5)

~Designated redemption locations:

o Level 1, Mall Concierge, Grand Lisboa Palace Resort (10:00 a.m. to 10:00 p.m.)

o Ground Floor, Lobby Hamper House, Grand Lisboa (10:00 a.m. to 7:00 p.m.)

o Level 2, Customer Service Counter, Oceanus (12:00 p.m. to 7:45 p.m.)
Only one receipt will be accepted for redemption.
Original receipt is required for redemption. All receipts presented for redemption shall be stamped as proof of redemption.
The instant discount can be used in conjunction with all promotional offers (only can be enjoyed upon the discounted amount
meeting MOP1,000 or MOP500 or above, please refer to the form in Clause 4 for details.).
The MOP100 Dining Coupon is not eligible for redemption if any of the following discounts or offers have been applied to the
transaction: SJM Supreme Card tier discount / voucher, and Lisboa Rewards tier discount.
For any query regarding the transaction made with Visa Card or the electronic payment system, please contact the issuing
bank customer service hotline.
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SJM reserves the right to suspend or terminate this Promotion and amend the terms and conditions without prior notice. In
case of any disputes, the decision of SIM shall be final and conclusive.

These terms and conditions are governed by and construed in accordance with the laws of Macau SAR. In case of any
discrepancy between the English and Chinese versions, the English version shall prevail.

* SIM refers to SIM Resorts, S.A., GLP Hospitality Services Limited or other subsidiaries of SIM.

$100 Dining Coupon Terms and Conditions
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The coupon can only be used at the designated restaurants of SIM:

o Grand Lisboa Palace: The Grand Buffet, Chalou, Wulao, Hua Ting, Eight Treasures, GLP Café, Kulu Kulu, Red

Bowl, The Book Lounge, La Scala del Palazzo, GLP Lobby Lounge and Vivienne Westwood Café.
o Grand Lisboa: The Kitchen, Casa Don Alfonso, Round-The-Clock Coffee Shop, Round-The-Clock Buffet and The
Eight.

o Jai Alai Oceanus: Jai Alai Buffet, Casa de Massa and Treasury Restaurant.
The coupon is eligible for redemption upon spending MOP200 (including service charges and government tax).
A maximum of two (2) coupons can be used per transaction. One (1) coupon can be used for a single transaction of MOP200
or more; two (2) coupons can be used for a single transaction of MOP400 or more.
The coupon must be used on or before the expiry date. Blackout dates apply: 8 December 2025, 20 to 21 December 2025,
24 to 25 December 2025, 1 January 2026, 14 to 19 February 2026.
The outstanding balance must be settled with a Visa card using VisaNET when using the coupon.
The coupon is for dine-in and a la carte menu only (not applicable for alcoholic beverages, promotion dishes/menus and other
services).
The coupon is only valid for a maximum of eight (8) persons per table. Bill splitting is not accepted.
The original coupon must be presented upon payment.
The coupon cannot be exchanged for cash, products or services; or transferred; or used in conjunction with any other offer,
promotion or discount.
If the coupon is defaced, mutilated, stolen, lost, altered or tampered with in any way whatsoever, it will not be accepted,
replaced, or reissued.
SJM reserves the right to suspend or terminate this offer and amend the terms and conditions without prior notice. In case of
any disputes, the decision of SIJM shall be final and conclusive.

* SIM refers to SIM Resorts, S.A., GLP Hospitality Services Limited or other subsidiaries of SIM.
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“Whisky Live & Fine Spirits Macau 2025” One-Day Pass (Standard) Terms and Conditions?
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The promotion period is from 20 November 2025 to 29 November 2025 (both dates inclusive).

The ticket can only be used at “Whisky Live & Fine Spirits Macau 2025” event on 28 — 29 November 2025. Customers can
only choose to participate in one day of the event.

Event location is Grand Lisboa Palace Resort Macau 4/F, The Grand Pavilion.

Participants must be 18 years of age or above.

Eligible customer is required to provide the personal information for registration. Incorrect registration information may lead to
failure of ticket redemption.

During the promotion period, eligible Visa cardholders can redeem one (1) “Whisky Live & Fine Spirits Macau 2025” One-Day
Pass (Standard) upon spending the required amount (including service charges and government tax) at designated F&B and
Retail outlets.

A maximum of one (1) eligible receipt issued from the designated F&B and Retail outlets will be accepted for redemption.
Offers are available on a first-come-first-serve basis while they last.

Receipts used to participate in other promotions of SIM are not eligible for registration.

Registered receipts cannot be used to participate in other promotions of SIM.

Tickets must be redeemed at designated time and designated redemption location. Unclaimed ticket will be forfeited after the
redemption period.

SJM reserves all rights to refuse entry and ticket reissuance for any tickets damaged, defaced, falsified or copied in any form
or tickets that were not obtained from SIM or other authorized points.

All distributed tickets may not be returned, refunded, or exchanged for cash or other products or services.

SJM is not liable for any tickets that are lost, destroyed or stolen, and is not responsible to arrange replacement of tickets.

* SIM refers to SIM Resorts, S.A., GLP Hospitality Services Limited or other subsidiaries of SIM.
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Retail Spending Rebate Program Terms and Conditions
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The promotion period is 20 November 2025 to 29 November 2025 (both dates inclusive).

The offer is only applicable to transactions settled with a valid Visa principal/supplementary card (“Visa Card”) using VisaNET.
During the promotion period, eligible Visa cardholders can redeem promotional offers upon spending the required amount
(including service charges and government tax) at designated outlets in one (1) transaction. The original price will be charged

if the transaction is rejected.
4. Offers include:

Promotion Period

Spending Amount per
Transaction (MOP)

Promotional Offers

20 Nov 2025 - 29 Nov 2025
(Both dates inclusive)

$3,000 or above

One-off MOP200 instant deduct
One (1) “Whisky Live & Fine Spirits
Macau 2025” One-Day Pass
(Standard)?®

5. Designated outlets include:

Challenger

ECCO

Vivienne Westwood

Noble Mart

Chow Sang Sang Group

Nine Bird's Nest

Koi Kei Bakery

Le Coq Sportif

Marisco Secos Long Cheong Hong

Choi Heong Yuen Bakery

Munsingwear

Global Farmacia

Farmacia Royal iSport Breitling
The Gift Shop COVERNAT cdf Macau Grand Lisboa Palace Shop
Sam's HKW Health Plus GLP umJ
Karl Lagerfeld whatelephant THE GINZA
The SHOP CIGAR ELITE Dior Beauty
Jorada Tech Cheoc On Travel cdf Beauty
Vegetarian Farm Souvenirs WEF Fashion CHLOE
VICACCI 13DE MARZO TUMI
Pan Fong Bakery BOL cdf Co-Lab
Even Peng Starbucks BREGUET
Neptune Hot Pot Chong Kio Farmacia Chinesa IWC
UX Select Chapanda PIAGET

Chow Tai Fook

6. The promotional offers are available on a first come first serve basis while quotas last and no further notice will be given.

~

There is no limitation of the number of redemptions per cardholder during the promotion period; split bills will not be accepted.
8. The cardholders can redeem one (1) “Whisky Live & Fine Spirits Macau 2025” One-Day Pass (Standard) at designated
redemption locations”™ on the day of transaction by presenting receipt issued by the designated outlet (receipt within three
days from the date of redemption is acceptable), the Visa Card and the sales slip corresponding to the transaction.
"Designated redemption locations:
o Level 1, Mall Concierge, Grand Lisboa Palace Resort (10:00 a.m. to 10:00 p.m.)
o  Ground Floor, Lobby Hamper House, Grand Lisboa (10:00 a.m. to 7:00 p.m.)
o Level 2, Customer Service Counter, Oceanus (12:00 p.m. to 7:45 p.m.)
9. Only one receipt will be accepted for redemption.
10. Original receipt is required for redemption. All receipts presented for redemption shall be stamped as proof of redemption.
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The instant discount can be used in conjunction with all promotional offers (only can be redeemed upon the discounted amount
meeting MOP3,000 or above).

Consumers are responsible for checking the condition and quality of goods before purchasing. Purchases made under this
promotion are non-refundable and cannot be returned to any retail store.

Receipts for any purchase of (i) pure gold/pure gold products/pure platinum/ pure platinum products; or (ii) gift cards (including
but not limited to coupons or vouchers) are excluded from the Campaign.

For any query regarding the transaction made with Visa Card or the electronic payment system, please contact the issuing
bank customer service hotline.

SJM reserves the right to suspend or terminate this Promotion and amend the terms and conditions without prior notice. In
case of any disputes, the decision of SIM shall be final and conclusive.

These terms and conditions are governed by and construed in accordance with the laws of Macau SAR. In case of any
discrepancy between the English and Chinese versions, the English version shall prevail.

* SIM refers to SIM Resorts, S.A., GLP Hospitality Services Limited or other subsidiaries of SIM.
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