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SJM RESORTS, S.A.

Calligsraphyv Booth - Terms & Conditions

1. Upon spending at any retail or F&B outlet in Grand Lisboa, guests can present a valid same-day
receipt to redeem one complimentary "Fai Chun" (“Complimentary Gift”) at the designated location.

2. Please visit https://www.grandlisboa.com/en/ for the list of retail and F&B outlets at Grand Lisboa.
3. Designated redemption location and redemption period:

“Calligraphy Booth”: G/F, Hotel Lobby Grand Lisboa Macau, from 16 February to 22 February 2026
12:00 p.m. to 6:00 p.m.

4, Receipt(s) that are copied, defective, defaced, damaged, tampered or not issued on the same day of
the redemption will not be accepted.

5. Deposit receipts, credit card sale slips, hand-written or reprinted invoices will not be accepted for
redemption purposes.

6. The receipt used to redeem the Complimentary Gift will be stamped as proof of successful
redemption.

7. Each receipt can only redeem one Complimentary Gift.

8. Complimentary Gifts are available on a first come, first served basis while supplies last and design
selection is not available.

9. Complimentary Gift is not exchangeable for cash, transferable and resalable.

10. SJM accepts no liability for the quality of the Complimentary Gift or for any loss or damage that
may arise from it.

11. By redeeming the Complimentary Gift, the guests authorize SJM to process, including to collect,
use and store any personal data collected in connection with the event for the purposes of the event
and for direct marketing; and accept the privacy policy available at
https://www.grandlisboa.com/en/privacy-policy.

12. SJM reserves the right to revise, cancel or modify this event at its sole discretion without any
refund or compensation.

13. Any updated information will be announced on the official website and social media platforms of
the SJM without prior notice. Guests are reminded to pay close attention.

14. SJM reserves the right to amend the Terms and Conditions without prior notice.

15. In case of any disputes, the decision of SJM shall be final.

16. These Terms and Conditions are governed by and construed in accordance with the laws of Macau
SAR. In the event of any discrepancy between the Chinese and English versions of Terms and
Conditions, the Chinese version shall prevail.

*“SJM” shall mean SJM Resorts, Limited or other subsidiaries of SJM ("SJM Group").
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