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“Complimentary Gift for Show Ticket Holders” Terms & Conditions

1. This promotion is exclusive to holders of valid show tickets for performances hosted at Grand
Lisboa Palace Resort Macau. Redemption is valid only on the show date printed on the ticket
and the following day.

2. Eligible guests who present a valid show ticket are entitled to redeem the following offer at the
designated outlet:

Offer Outlets
One (1) Complimentary Gift cdf Macau Grand Lisboa Palace Shop

3. Limited to one (1) redemption per person per show.

4. Each ticket may only be used for redemption once. Upon redemption, the ticket may be
marked, collected, recorded or photocopied by staff to prevent duplicate use.

5. Gifts are assigned entirely at random, and no selection or substitution is available. All gifts are
offered on a first-come, first-served basis while stocks last. Gifts cannot be exchanged,
returned, or redeemed for cash, credit, or other products.

6. Participation in the Promotion constitutes the participant’s acceptance of and agreement to be
bound by these Terms and Conditions.

7. By participating in the Promotion, participants consent to the collection, use, processing, and
transfer of their personal data by GLP for the purposes of administering and operating the
Promotion and any matters related thereto

8. GLP and/or CDFG Macau Limited reserve the right to suspend or terminate this offer and
amend the terms and conditions without prior notice. In the event of any disputes, the decision
of GLP and/or CDFG Macau Limited shall be final and conclusive.

9. These Terms and Conditions are governed by and construed in accordance with the laws of
Macau SAR. In case of any discrepancy between the English and Chinese versions, the English
version shall prevail.

10. For the purposes of these Terms and Conditions, GLP refers to SJM Resorts, S.A., GLP

Hospitality Services Limited, GLP Shopping Mall Management Limited and/or other
subsidiaries of SIM.




