
 

 

 
Air Macau Boarding Pass Privilege Terms and Conditions 

 

1. Promotion Period：1 July – 31 December 2026 

2. During the promotion period, eligible Air Macau passengers presenting a valid original boarding pass 
(“Boarding Pass”) and scanning the QR code to register as a Supreme Card Member at the Mall 
Concierge of Grand Lisboa Palace Macau may enjoy the below offers at designated restaurants or 
venues of SJM Resorts, S.A. (“SJM Resorts”): 
 

Eligibility Offer Redemption Location 

Passenger presenting a 
valid original Air Macau 
Boarding Pass. 
Redemption must be 
completed within 7 days 
from the Boarding Pass 
arrival date. 
 

Enjoy a 15% discount on à la carte 
dining at the following designated 

restaurants: Vivienne Westwood Café, 
Bamboo Hut, Lisboa Bistrô, Cha Lou, 

Hua Ting and EL&N 

Mall Concierge 
Level 1, Grand Lisboa Palace Macau 

10:00 a.m. to 10:00 p.m. 

Enjoy a complimentary dessert upon 
purchasing on selected drinks at 

EL&N 

 MOP400 shopping vouchers  

Buy 1 Get 1 Free Ticket for Martial 

Arts Arena and AI Wonderland 

Purchase a 30-minute customized 

back shoulder massage at a 

special price of MOP500net 

 
3. Each eligible boarding pass may be redeemed once for each of the above offers. 
4. All offers are available on a first-come-first-served basis while stocks last. 
5. The Privilege will be given in a form of e-vouchers, or to be redeemed with a stamped Boarding Pass. 
6. Photocopies, incomplete, damaged, defaced or altered boarding pass will not be accepted. 
7. Any additional spending must be settled by cash, credit card or E-payment. 
8. “SJM Resorts” refers to SJM Resorts, S.A., GLP Hospitality Services Limited, and/or any wholly 

owned subsidiaries of SJM Resorts. 
9. SJM Resorts reserves the right, at its sole discretion, to cancel the eligibility of any person who 

disrupts or attempts to disrupt the fairness, safety, or proper operation of this offer. 
10. By participating in this offer, participants authorize SJM Resorts to process personal data collected 

for the purposes of this offer and direct marketing, including the collection, use, and storage of 
personal information obtained through participation. 

11. In case of any discrepancy between the Chinese and English versions, the Chinese version shall 
prevail. 

12. SJM Resorts reserves the right to amend, suspend or terminate this offer and amend the terms and 
conditions at any time without prior notice. In case of any dispute, the decision of SJM shall be final 
and conclusive. 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

Terms and Conditions – 15% discount on à la carte dining at Vivienne Westwood Café, Bamboo Hut, 
Lisboa Bistrô, Cha Lou, Hua Ting and EL&N 

1. This offer can only be used at the following designated restaurants at Grand Lisboa Palace: Vivienne 
Westwood Café, Bamboo Hut, Lisboa Bistrô, Cha Lou, Hua Ting and EL&N. 

2. This offer is only available for dining in at the above restaurants and does not apply to any alcoholic 
beverages, promotion dishes and miscellaneous products and service.  

3. Blackout dates for this offer are designated as 1 October 2026 to 4 October 2026. 
4. Any additional spending must be settled by cash, credit card or E-payment.  
5. All prices (before discount) are subject to 10% service charge and prevailing government tax. 
6. This offer cannot be exchanged for cash, products or services, and is non-transferable, non-

refundable, and not for resale.  
7. This offer applies to a maximum of 10 persons per table per bill, and splitting of bills is not 

permitted. 
8. This offer cannot be used in conjunction with other F&B promotions, discounts, gift cards, or cash 

vouchers. 
9. This offer is valid only within the redemption period and will be void after expiry. 
10. SJM Resorts reserves the right to amend any terms, suspend, or cancel the offer at any time 

without prior notice. In case of any dispute, the decision of SJM shall be final and conclusive. 
11. If there are discrepancies between the Chinese and English versions, the Chinese version shall 

prevail. 
 
Terms and Conditions – A complimentary dessert upon purchasing on selected drinks at EL&N 

1. This offer is only applicable at EL&N for the purchase of the following designated drinks at regular 
price. Guests will receive one complimentary dessert upon purchase: Chemex Mojito, Chemex 
Strawberry Mojito, Butterfly Pea Flower, Ombre Passion Fruit Cooler, Dragon Fruit & Mango Cooler, 
Thai Tea Cream Cheese, and Tropical Cream Cheese. 

2. Blackout dates for this offer are designated as 1 October 2026 to 4 October 2026. 
3. Any additional spending must be settled by cash, credit card or E-payment.  
4. All prices (before discounts) are subject to 10% service charge and prevailing government tax. 
5. This offer cannot be exchanged for cash, products or services; and is non-transferable, non-

refundable, and not for resale.  
6. This offer cannot be used in conjunction with other promotions, discounts, gift cards, or cash 

vouchers. 
7. This offer is valid only within the redemption period and will be void after expiry. 
8. SJM Resorts reserves the right to amend any terms, suspend, or cancel the offer at any time 

without prior notice. In case of any dispute, the decision of SJM shall be final and conclusive. 
9. If there are discrepancies between the Chinese and English versions, the Chinese version shall 

prevail. 
 
Terms and Conditions – MOP100 cdf Macau Grand Lisboa Palace Shop Shopping Voucher (without 
minimum spending requirement) 

1. This voucher can only be used at cdf Macau Grand Lisboa Palace Shop.  
2. This voucher applies only to the purchase of designated products. Please consult store staff for 

details.  
3. Only one voucher may be used per transaction, and each voucher can be redeemed once only. 

The voucher must be presented before settlement.  
4. This voucher can be used in conjunction with the cdf in-store discounts, promotions, rebates, and 

other discount offers.  
5. This voucher can be used in conjunction with Grand Lisboa Palace Resort Mall Voucher and Lisboa 

Rewards Vouchers.  
6. This voucher can be used in conjunction with cdf Membership Pointes. 
7. Photocopies, incomplete, damaged, defaced, or altered voucher will not be accepted. 
8. Lost, stolen or damaged vouchers will not be reissued, refunded or replaced. 
9. All vouchers are non-redeemable for change, non-refundable, non-exchangeable for cash, and 

cannot be changed or converted into other offers.  
10. In case of any dispute, CDFG MACAU LIMITED reserves the right of final decision. 
11. If there are discrepancies between the Chinese and English versions, the Chinese version shall 

prevail. 
 



 

 

Terms and Conditions – MOP100 NY8 New Yaohan Shopping Voucher (without minimum spending 
requirement) 

1. This Gift Voucher (“Voucher”) is only redeemable at “NY8 New Yaohan” at Grand Lisboa Palace and 
shall be invalid after the expiry date. 

2. This Voucher may only be redeemed once. It is not for resale, and is non exchangeable for cash or 
any form of refund. 

3. This Voucher is valid only with the official New Yaohan company chop endorsed and original Voucher 
must be presented upon payment. 

4. This Voucher is not replaceable in case of loss or damage. 
5. This Voucher is valid only on or before the expiration date imprinted on the right-hand side or prior to 

the expiry date on 31 December 2026, whichever is earlier. 
6. GLP and New Yaohan reserve the right to suspend or terminate this offer and to change the Terms 

and Conditions without prior notice. 
7. Should there be any dispute, the decision of GLP and New Yaohan shall be final. 
8. “GLP” refers to SJM Resorts, S.A. (“SJM”), GLP Hospitality Services Limited or other subsidiaries of 

SJM; "New Yaohan" refers to NYH Retail Management Company Limited or Panda, Sociedade de 
Gestão de Investimentos, Limitada. 

9. In case of any discrepancy between the English and Chinese versions, the Chinese version shall 
prevail. 

 
Terms and Conditions - Buy 1 Get 1 Free Ticket for Martial Arts or AI Wonderland  

1. Purchase a full-priced ticket to Martial Arts Arena to receive one free admission ticket to AI 
Wonderland, and vice versa. 

2. Any additional spending must be settled by cash, credit card or E-payment.  
3. This offer cannot be exchanged for cash, products and services, and is non-transferable, non-

refundable, and not for resale. 
4. This offer cannot be used in conjunction with other promotions, discounts, gift cards or cash 

vouchers. 
5. This offer is subject to operating hours, availability and venue capacity. SJM Resorts reserves the 

right to limit admission. 
6. Customers shall comply with the rules and regulations of Martial Arts Arena and AI Wonderland. 
7. This offer is valid only within the redemption period and will be void after expiry. 
8. SJM Resorts reserves the right to amend any terms, suspend, or cancel the offer at any time 

without prior notice. In case of any dispute, the decision of SJM shall be final and conclusive. 
9. If there are discrepancies between the Chinese and English versions, the Chinese version shall 

prevail. 
 
Terms and Conditions - Purchase a 30-minute Customized Back Shoulder Massage at a special 
price of MOP500net 

1. This offer applies only to purchase a 30-minute customized back shoulder massage at The Spa at 
Grand Lisboa Palace, The Spa at THE KARL LAGERFELD and The Spa at Palazzo Versace Macau. 

2. This offer does not apply to online reservations. 24 hours advance reservation is required. In 
addition, reservations are subject to availability with blackout dates apply. Please call the 
below hotlines for inquiry: 

• The Spa at Grand Lisboa Palace | (853) 8881 9500 | 12:00 p.m. to 9:00 p.m. 

• The Spa at THE KARL LAGERFELD | (853) 8881 3500 | 2:00 p.m. to 10:00 p.m. 

• The Spa at Palazzo Versace Macau | (853) 8881 2500 | 2:00 p.m. to 10:00 p.m. 

3. All prices (before discount) are subject to a 10% service charge and prevailing government 
tax. 

4. Any additional spending must be settled by cash, credit card, or E-payment. 
5. This offer cannot be used in conjunction with other promotions, discounts, gift cards, or cash 

vouchers. 
6. This offer cannot be exchanged for cash, products or services, and is non-transferable, non-

refundable, and not for resale. 
7. This offer is valid only within the redemption period and will be void after expiry. 
8. SJM Resorts reserves the right to amend any terms, suspend, or cancel the offer at any time 

without prior notice. In case of any dispute, the decision of SJM shall be final and conclusive. 
9. If there are discrepancies between the Chinese and English versions, the Chinese version shall 

prevail. 


