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“Show Ticket Holder Benefits” Terms and Conditions 

1. The promotion is applicable to those performances hosted at Grand Lisboa Palace Resort Macau, only on the 
specific show date designated on valid tickets and the day before and after the show (referred as the 
“Promotion Period”). 

2. During the promotion period, guest with physical tickets is entitled to the following benefits (referred as “the 
Offer”) at designated outlets: 

*Guest must be aged 21 or above  
**Offer only available on the show day  

3. GLP reserves the right to suspend or terminate this Offer and amend these Terms and Conditions without 
prior notice. In case of any disputes, the decision of GLP shall be final and conclusive.  

4. These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. In 
case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail.  (* GLP 
refers to SJM Resorts, S.A., GLP Hospitality Services Limited, GLP Shopping Mall Management Limited or other 
subsidiaries of SJM.) 

 
“15% off food and non-alcoholic drinks at selected outlets” Terms and Conditions 
1. Ticket holders can enjoy the offer during the Promotion Period. 
2. This offer is only applicable to the designated outlets at Grand Lisboa Palace Resort Macau: 

Palace Garden, Don Alfonso 1890, Mesa by José Avillez, Chalou, Wulao, Hua Ting, Bamboo Hut, The Grand 

Buffet, Vivienne Westwood Café, Lisboa Bistro, Mamma Pizza, EL&N, Eight Treasures, GLP Café, Kulu Kulu, Red 

Bowl, Noodle & Congee Corner, The Book Lounge, La Scala del Palazzo, The Café La Scala del Palazzo and GLP 

Lobby Lounge 

3. This offer is valid for dine-in and à la carte menu only. It is not valid for alcoholic beverages, other products or 
services.  

4. The original ticket must be presented upon payment, and it cannot be used in conjunction with other offers, 
gift cards or cash vouchers.  

5. All prices (before discount) are subject to a 10% service charge and prevailing government tax.  

Offer Outlets 

15% off food and non-alcoholic drinks at 
selected outlets 

Grand Lisboa Palace Resort Macau 
Palace Garden, Don Alfonso 1890, Mesa by José Avillez, 
Chalou, Wulao, Hua Ting, Bamboo Hut, The Grand Buffet, 
Vivienne Westwood Café, Lisboa Bistro, Mamma Pizza, EL&N, 
Eight Treasures, GLP Café, Kulu Kulu*, Red Bowl*, Noodle & 
Congee Corner, The Book Lounge, La Scala del Palazzo, The 
Cafè La Scala del Palazzo and GLP Lobby Lounge 

GLP Food Hall 15% off** GLP Food Hall at Grand Lisboa Palace Resort Macau 
MR.K, VEGETARIAN FARM, 002, GuZaoTang, Viet Nam Pho, 
Wing Kee Beef Offal, Macau Prince Café, Hong Li Cun Cheung 
Fan, MR3.3, Pepper Lunch, Ichisawa Ramen. 

15% off a la carte menu FRITES 

30% off (excluding discounted food, set 
meals, seafood, dried seafood and 
beverage) 

Neptune Seafood Hot Pot 

50% off second beverage Your Tea, Sam’s Bakery 

10% off one drink 
15% off two drinks or above 

ChaPanda 

15% off at Charlie’s Tea Charlie’s Tea 
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6. This offer is only valid for a maximum of ten (10) persons per table.  
7. Split transactions are not accepted.  
8. The use of this offer is subject to operating hours, reservation policy and seating availability of the restaurants. 

GLP accepts no liability if reservation cannot be made before the expiry date.  
9. This offer cannot be transferred, resold or exchanged for cash.  
10. These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. In 

case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail.  
11. GLP reserves the right to suspend or terminate this offer and amend the terms and conditions without prior 

notice. In case of any disputes, the decision of GLP shall be final and conclusive.  
12. GLP refers to SJM Resorts, S.A. (“SJM”), GLP Hospitality Services Limited or other subsidiaries of SJM.  

 
“GLP Food Hall 15% off” Terms and Conditions 

1. Ticket holders can enjoy the offer during the Promotion Period. 
2. This offer is only applicable to the designated shops at GLP Food Hall.  

Designated Shops:  
MR.K, VEGETARIAN FARM, 002, GuZaoTang, Viet Nam Pho, Wing Kee Beef Offal, Macau Prince Café, Hong Li 

Cun Cheung Fan, MR3.3, Pepper Lunch, Ichisawa Ramen. 

3. Guests must present the original ticket to enjoy this offer. 
4. These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. In case 

of any discrepancy between the English and Chinese versions, the Chinese version shall prevail.    
5. GLP reserves the right to suspend or terminate this offer and amend the terms and conditions without prior 

notice. In case of any disputes, the decision of GLP shall be final and conclusive.    
 

“15% off à la carte menu” Terms and Conditions 
1. Ticket holders can enjoy this offer during the Promotion Period. 
2. This offer is for Frites Macau only. 
3. This offer is applicable for dine-in only and cannot be used for takeaway or delivery orders. 
4. To enjoy this offer, guests must order at least one main course from the à la carte food menu. 
5. Guests must present the original ticket to enjoy this offer. 
6. All prices (before discount) are subject to a 10% service charge. 
7. This offer cannot be used in conjunction with other promotions, discounts, or vouchers. 
8. FRITES reserves the right to amend or cancel the promotion without prior notice. 
9. In case of any dispute, the decision of the FRITES will be final. 
10. In case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail. 

 
“30% off (excluding discounted food, set meals, seafood, dried seafood and beverages)” Terms and Conditions 
1. Ticket holders can enjoy this offer during the Promotion Period. 
2. This offer is applicable for dine-in only and cannot be used for takeaway or delivery orders. 
3. Guests must present the original ticket to enjoy this offer. 
4. The offer cannot be used in conjunction with other promotions, discounts, or vouchers. 
5. Neptune Seafood reserves the right to amend or cancel the promotion without prior notice. 
6. In case of any dispute, the decision of the Neptune Seafood Hot Pot will be final. 
7. In case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail. 

 
“50% off second beverage” Terms and Conditions 
1. Ticket holders can enjoy this offer during the Promotion Period. 
2. This offer cannot be used in conjunction with other promotional offers and discounts. 
3. In case of any disputes, the decision of the merchant shall be final. 
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4. In case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail. 

 
“10% off One Drink, 15% off two drinks or above” Terms and Conditions 
1. Ticket holders can enjoy this offer during the Promotion Period. 
2. In case of any disputes, the decision of ChaPanda shall be final. 
3. In case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail. 

 

“15% off at Charlie’s Tea” Terms and Conditions 
1. Ticket holders can enjoy this offer during the Promotion Period. 
2. This offer cannot be used in conjunction with other promotional offers and discounts. 
3. In case of any disputes, the decision of Charlie’s Tea shall be final. 
4. In case of any discrepancy between the English and Chinese versions, the Chinese version shall prevail. 
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